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MID SUFFOLK DISTRICT COUNCIL CABINET MEMBER UPDATE 
 

From: Leader of the Council & Cabinet 
Member for Organisational Delivery Report Number:      CMU40 

To:  Council Date:       January 2019 

 
TO PROVIDE AN UPDATE FROM THE LAW AND GOVERNANCE DIRECTORATE 
 
1. Overview of Directorate 

1.1 The Law & Governance group comprises Audit & Risk Management, Democratic 
Services, Information Management and the Shared Legal Services. The Assistant 
Director is also the Councils’ Monitoring Officer and the section therefore plays a 
critical role in supporting the work of the MO.   

1.2 The Law & Governance teams are predominantly support services and contribute to 
the delivery of the Joint Strategic Plan by providing professional support and advice 
to all other service areas. The team have an essential role in maintaining and 
promoting good governance throughout the organisation. 

2. Recommendation 

2.1 This report is for information. 

 
3. Key Activities/Issues Over the Past Three Months  

3.1 Electoral Registration 

The Annual Canvass of Electors was concluded, and revised register published on 
Saturday 1 December 2018. The overall response rate was 97.03% with 41.63% of 
respondents using an electronic response method (telephone, online and text 
message). This is in excess of our target response rate of 95% and significantly 
higher than response rates generally since the introduction of Individual Electoral 
Registration. A number of digital initiatives have contributed to this higher response 
rate including using other data sets held by the Council to confirm entries on the 
register, in particular empty properties, and the use of tablets by our canvassing staff. 
This has removed the need for them to carry bundles of paper forms and has helped 
them to flexibly manage their visit routes based on real-time data about outstanding 
properties.  

The total electoral for local elections was 80,011 on 1 December. The register will 
continue to be updated monthly and then at the statutory election deadlines ahead of 
the May elections.  

3.2 Electoral Review of Ward Boundaries 

The Mid Suffolk (Electoral Changes) Order 2018 was made on 6 December 2018 and 
brings into effect, unamended, the final recommendations of the Local Government 
Boundary Commission for England in respect of the number of Councillors (34) and 
warding arrangements for Mid Suffolk.  
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Consequential amendments to parish boundaries and warding are also included in 
the order. The order comes into effect for elections on 2 May 2019.  

3.3 Land Search Times 

Search times rose briefly to 14 working days for a short period following the transition 
from Citrix for some of the main applications used by the Land Charges team. 
However, the team were able to quickly divert resources to return to the target 
turnaround time of 10 working days.    

3.4 Freedom of Information Training  

The Information Governance Officer has started to roll out a programme for training 
for officers on responding to requests for information made under the Freedom of 
Information Act and the Environmental Information Regulations. This will ensure that 
officers have up to date knowledge of how to recognise and respond to requests for 
information and an understanding of the implications of failing to respond to requests 
within the statutory timescales. Training for Councillors will be picked up by the 
Councillor Development Steering Group.  

4. Future Key Activities 

4.1 Re-publication of the Register of Electors 

The Electoral Register will be republished on 1 February 2019 to implement the 
boundary review changes and any amendments to polling districts following the 
polling district review. This version of the register, as updated monthly, will be in use 
for the Elections on 2 May 2019.  
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